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1. OOmue momsoxeuus

1.1 Hacrosuum ~ NOKYMEHTOM  YCTAHABIMBAETCS  MHOPANOK  B3aUMOIEHCTBHS
TeXHHYecKnx ciayx6 Hcmonnutens (manee VIcmonHUTENb) W TEXHHYECKHX CIIyXO
Ilomyqarens (manee IlTomydaTens), HOPSIIOK 3CKaNalM¥ MPH YCTPaHEHHUH npobieMm ¢
yCIyraMu CBSI3U B pamMkax ['ocynapctBeHHOTO KOHTpaKTa Ne
0173100007519000088 144316.

1.2 Cocras, TexHMYecKHMe XapaKTepUCTHKH M [apaMeTphl YCIOyr OIpeleNeHHl B
cooTBeTCTBYIomeM ['ocynapcTBeHHOM KOHTpakTe W TeXHHYECKOM 3alaHhM, KOTOpOe
SIBJISIETCSI IPUIIOJKEHUEM K I'ocyapcTBEHHOMY KOHTPAKTY.

1.3 Ctoponbl 0OMeHHBAIOTCS BCell HeoOXoauMod uHMOpMamuen s peanu3anuu
KOHCTPYKTHBHOTO B3aMMOJEHCTBHsA, B paMKax oOOecledeHHsl TIapaHTHPOBAHHOIO
KayecTBa yCIyT.

2. KOHTaKTbl TEXHUYECKHUX CIIY)KO [1JIs B3aMMOIECTBUS

B3anmoneiicTBue o BOIIpOCaM obecrieueHus OecniepeboitHOrO
$yHKuHOHMpoBaHus I[lomydaTens OCYyIIECTBISETCA MEKIY TEXHHIECKHMH CIYxKOaMu
[Tonyyarens wu WcnomHuTens, KOHTaKThl KOTOPHIX yKa3aHbl B m.2.1 u 1m.2.2
COOTBETCTBEHHO.

1.1 KonTakTsl [Tomygarens

OTBeTcTBEHHBII Tenedon e-mail
HupexTop MyHuLUTIaTBHOTO
OIOKETHOTO
o01ieo6pazoBaTeILHOrO
YUPEKICHUA CpeIHsAsA | 8 (984) 260-62-90 224013@mail.ru

obmieobpazoBaTenbHas Kol

Ne 20 wmm. B.B. Kynpussosa
CynyKCKOT0 CelbCKOro IMoCeIeH s
Hopomenko C.C.

2.2 Konraktel UcniomauTens
OTBeTcTBEHHBII Tenedon e-mail

Cmemmamucr mo  pabore ¢
TEeXHUYECKUMH IPETEH3UAMH |  § (800) 301-32-31 espd_ce@rt.ru
(cMeHHBIH ) HanpaBIeHus 10 paboTe
C TeXHUYECKUMU IPETEH3UIMU

2.3 Bzaumogeiicterue CTOPOH OCYyIecTBIAETCS peskumMe «24x7» (24 daca B CyTKH,
7 nHeil B Hezlemo, 365(6) nHEH B TOAy), C HCIONB30BAHUEM UMEIOLIUXCS CPELCTB CBSI3H:
TeIeOH, DIIEKTPOHHAS [0YTa, COTTACHO KOHTAKTHOW HH(OPMAIHY, IPe0CTaBIeHHOI
Croponamu apyr Apyry.

2.4 Tlomyuarens caeT 3asBKU Ha HEUCIIPABHOCTH VICIIOHUTEITIO.

Ilocite mpoBesnenus mepBuYHOH auarHoctuku Mcmomnutens otkpeiBaeT TT u
cooburaet Homep [Tomyuarenro.



2.5 CTOpOHBI CBOEBPEMEHHO IIPEIOCTAaBISIIOT IPyr Apyry wuHdopmamuoo o0
U3MEHEHUU KOHTAKTHBIX JAHHBIX OIEPaTUBHBIX CIYXKO, a Tak)Ke KOHTAaKTHbEIE TaHHBIE
PYKOBOJACTBA TEXHUYECKUX NoApazaeneHuii CTOpoH.

3. ITopsimok B3auMOAEHCTBUSI CTOPOH

3.1 UcniomHUTENH 00513aH PUHUMATE U perUCTpUpoBaTh oOpateHus [Tomyuarens,
CBsI3aHHBIC C BBISIBIICHHEM IIpo0seM Ha kaHanax [lomydaresns.

3.2 O0pamenuss ot Ilomydarens perucTpupyrorcss B 0ase  JaHHBIX
ABTOMATH3HPOBAHHOHN CHCTEMBI yIIpaBIeHUs podieMaMu. 3anuch, chopMUpOBaHHAs B
0a3e JaHHBIX, MICHTH(GHUIPYEMas ee HoMepoM, HocuT Ha3zBaHue Trouble Ticket (manee
TT).

3.3. Tlonyyarenr mpu oOpamieHud K VcmomHuTemo mepemaeT COOOLICHHUE,
COJIepIKalllee CIeTyIOLINe CBEIECHNUS:

- HazBanue xommanuu

- YHukaneHblii naeHTUGuKaTop [lomyyaTens yka3aHHbIN B aKTe IIPUEMKH

- l'eorpaduueckuit Aapec O6nekra [lomyqarens;

- [TonpoGHOe omucanue MpodIEeMBI:

- laTa ¥ BpeMsi BOSHUKHOBEHHUS TPOOIIEMBI,

- KPUTHYHOCTE TPOOJIEMBI (HEIOCTYITHOCTh WM yXYyJIIeHHe Ka4ecTBa);

- PesynpTaThl NEepBUYHOW MUArHOCTHKH (ping, trace) ¢ ykasanuem [P-agpeca
obopynoBanus [lons3oBaTens (Mpy UX HATUYUN);

- ®UO u xoHTaKTHEIE HaHHBIe IpeacTaButels [lomyyarens Ha 0ObeKTe;

- 110 BO3MOXXHOCTH - HAJIMYUE 3JIEKTPOIIUTAHUS:

- B nomenienuu [lomygarens;

- Ha oKoHeYHOM 0OopynoBanuu [lomygarens;

- II0 BO3MOXXHOCTH, WH(MOPMAIIUIO O BHEIIHEH WHIMKAIMK Ha 00OpYyNOBaHUU
Ucnonuurens u [lomygatens.

- 110 BO3MOXXHOCTH, HH(POPMAITUIO 0 Tiepe3arpy3ke o0opyaoBanus McrionHuTens u
[TomygaTens.

3.4 VcromHUTENb PErHCTPUPYET MpoOJIeMy M B TedeHHEe 15 MHUHYT ¢ MOMEHTa
obpamenus [Tomydarens coobiiaer ITomyuarento Homep 3apeructpupoBansoro TT.

3.5 Tlepro HETOCTYITHOCTH YCIYyTH WM yXy JUIEHUS Ka4eCTBa yCIIyT HAYUHAETCS
¢ moMeHnTa obOparenus [lomyuarens k Mcnonaurento.

3.6 ITocne peructparuu TT McriomHUTENs IPOBOJUT IIPOBEPKY 10 IOCTYIUBIIEMY
obparenuro. ITo pesynbprataM NpoBedeHHOW TpoBepku Kcmomautens MHGOpMUPYET
[Tomyuarens.

3.7 B cioydae HEOOXOAMMOCTH BOCCTAaHOBJICHHs KaOenbHOW HHQPPACTPYKTYpPHI
HOpPMAaTUBHBIE CPOKU pEIIeHUsI MHIHAIeHTa 48 4acoB.

3.7.1. B cmydae HeoOX0IUMOCTH 3aMEHbI 000PY I0OBaHUS:

3.7.1.1. JIns oOopymoBaHUs pACIONIOKEHHOTO Ha IUIOLIAAKAaX HCIIOIHUTEIS
HOpPMaTHUBHBIN CPOK pellleHUs HHIUEeHTa 48 4acoB.

3.7.1.2. Jlna oOopymoBaHHS pAacCIOJOKEHHOTO Ha IUIOMIAAKaX IMOIydaTess
HOPMATUBHBIN CPOK pelleHUs] HHIUAeHTa 2 pabounx JHS, IPU OpraHU3al[uy JO0CTYIIa CO
cropons! llomygaresns.
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3.7.1.3 ]JIns OOBEKTOB pACIOJOXEHHBIX B TPYIHOJOCTYIHBIX HACEIEHHBIX
IMyHKTaX (TpyAHOMOCTYITHBIA HACEeJI€HHBIM MyHKT - 3TO HACEJIEHHBIN MyHKT, KOTOPBIXA B
CHILY IIOTOHBIX, IIPUPOIHBIX, TEXHOTEHHBIX U HHBIX OOCTOSATEIBCTB U (MIIH) OTCYTCTBUS
3JIEMEHTOB UH(GPACTPYKTYPhl CTAHOBUTCSI HEAOCTYIIHBIM UJIU TPYIHOJOCTHKMMEIM JIISI
TPaAHCIIOPTHBIX CPEJICTB) POK PEIIeHHUs UHIUIEHTa 7 pabounx JHEH.

3.8 B cityuae He 0O0Hapy>keHUsI IpoOIeMBl B 30HE OTBETCTBEHHOCTH Mcmonuures,
HcnoHUTEb 3alIpalidBaeT JOTIOJTHUTENBHYIO THarHOCTUKY Ipobiems! y Ilomyyarens.

3.9 HWcnonuurens mepeBoauT 1T B 30HY oTBeTcTBeHHOCTH Ilomywaresns
(ITpuocTanaBIMBaET) B CIydasX:

B xone ycrpanenus TT mpu HeoOXOAMMOCTH OOECIIeYeHUs HOCTyNa Ha OOBEKT
[Tonyuarens;

B xome ycrtpanenus TT npum HeoOxomumocTH 3ampoca K Ilomywaremo o
JOIOJIHUTENGHOW  IpOBEpKE  paboTOCIOCOOHOCTH  CUCTEM  JKU3HeoOecleueHHs
00opyIoBaHUS (DIEKTPOITUTAHNE, KOHAMIMOHUpOBaHHE) Ha oObekTe Ilomywarens B
cllyyae OTCYTCTBHs momo0HOW wuHpopmauuu npu caade 1T Hcemomnureno wuiu
IOSIBIIEHUHM  JOMOJHUTEIBHBIX OOOCHOBAaHHBIX IIOJO3PEHUM Ha 3Ty INPUYUHY
HepabOoTOCTIOCOOHOCTH YCIyTH B paMKax Jiokanusaruu 1T,

B xome ycrpanenms TT mnpum Heobxommmoctu 3ampoca K Ilomygarens Ha
IPOBEJIEHHE JIOTIONIHUTENFHOW JMAarHOCTUKKM Ha oOopynoBaHuu Ilomywarens [uis
JoKamu3auy TpuauHbl TT;

[To pe3ynbraTaM JoKanu3auuu U ycTpaHeHus 1T, Korga COBMECTHBIMH
JEHACTBUSAMU BBISBIIEH (DaKT MPUIHHBI TPOOIeMBl B 30He OTBETCTBEHHOCTH Ilomydares.

TT mpoBomuTcs B 30HY OTBeTCTBEeHHOCTH [loiydartens TONBKO NpH yCIOBHH
IPENOCTABIEHNS ~ apryMEHTHPOBAHHBIX ~ JI0KAa3aTelbCTB  OTCYTCTBUS ~ IpoOiieM
(IMarHOCTHKH) cO CTOPOHBI McnomuuTens.

W3 neprojia HenocTymHOCTH yeuyrd B TT wiu BpeMeHH peleHus IpoOieMsl Uit
TT ¢ yxynmeHwneM KadecTBa BhIUMTaeTcsl BpeMs HaxoxzaeHus TT B 3oHe
oTBeTCTBeHHOCTH [loiydarens.

[To pesympraraM Jokanmu3anMu U ycrpaHeHus TT, Xorma COBMECTHBIMU
nevictBusamMu CTOpOH BBIABIACH (DaKT MPUYHHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[Tomyyarens, CYMTAIOTCS IIOJIHOCTHIO B 30HE OTBETCTBEHHOCTM Ilomyuarens u He
y4acCTBYIOT B JaJIbHEMILIEN CBEPKE IIPOCTOEB.

3.10 HeucnpaBHOCTh CYHTaeTCsl YCTpPaHEHHOM, Korga Yciyra TroroBa K
SKCIUTyaTallii U e€  OKCIUIyaTallMOHHble  XapaKTEPUCTHKH  COOTBETCTBYIOT
rapaHTUPOBAaHHBIM McriomHUTEIEM TapamMeTpam.

3.11 BpeMeHeM BOCCTaHOBJIEHUS I1ApaMETPOB YCIyId CYUTAETCS Bpems
(haKTHIeCKOro BOCCTAHOBIICHUS SKCIUTYaTallHOHHBIX XapaKTEPUCTUK YCIyTH.

3.12 VYcrpaHuB HeEUCHpPaBHOCTh, VcnonHuTens HampaBisgeT MHCbMEHHOE
yBeJOMJIeHHE 00 YCTpaHeHUM HEUCIPABHOCTH Ha 3JIEKTPOHHEIM aJpec OTBETCTBEHHOTO
muna [omy4arens, (mauuatopa TT) ¢ ykazanuem:

- Homepa TT;

- IPUYMHBI HEUCTIPABHOCTH U MIPEANPUHATHIX NE€HCTBUM;

- 30HBbI OTBETCTBEHHOCTHU;



- BpEMEHU BOCCTAHOBIICHUS.

JHannas uHDOpMaIUS MOXeT OBITh HampaBiieHa [lomyudarento kak OT COTpyIHUKA
VcrnonHuTeNsA, TaK 1 B aBTOMaTHYECKOM PeXUMe IpH 3aBeplieHud padotsl Hax TT ot
CUCTeMBl perucTpanuu oOpameHuid VIcnomHWTens MO KOHTAaKTHBIM JIaHHBIM
[Tomyuaremnto, yka3aHHBIM B I1.2.

3.13 B Tedenune 24 4acoB ¢ MOMEHTA MOJY4YeHHUS yBEIOMIIEHUS 00 yCTpaHEHUHU
HEUCIIPaBHOCTU OTBETCTBEHHBIN coTpynHUK [lomydarens, yka3aHHBIN B I1.2 HACTOSILETO
PermamenTa, mpemocTaBisieT TMOATBEPXKACHHE YCTpPaHEHHS HEHUCIIPABHOCTH IIyTEM
OTIIPaBKK COOOIIEHUS Ha AJIEKTPOHHBIN ajapec VcrnonHuTens, yka3aHHbIN B IIyHKTE I1.2,
wii wHGopMupyeT McronHUTe s O NPUYMHAX OTKAa3a B IOATBEPKIECHUH yCTPAaHEHUS
HeucnpaBHOCTH. B ciydae He mpenoctaBieHus IlomydareneM IMOATBEPKICHUS HIIA
OTKa3a B MMOJTBEP)KICHUH YCTPaHEHUS] HEUCIIPABHOCTU B TeYeHUE 24 4acoB C MOMEHTA
uHpopmupoBanuss  [lomyuatens  McmonHureneM,  HEMCHPAaBHOCTH  CUYMTAETCS
YCTpPaHEHHOU MO0 YMOJIYaHUIO.

3.14. Kaxnas u3 CTOpoH UMeeT IpaBo B 0001 MOMEHT OOPaTUTECS K JAPYTrow
CTopoHe 3a IIOMOIIBIO B IPOBEJCHHM [JUAarHOCTHYECKHX paboT U 3a moboi
uHdopMarueit, Heo6xoauMoi Tt 3G GEKTUBHOIO peIeHUs] TPOOIEMBI.

3.15. Ilpu obpamennn oxuot m3 CTopoH Kk Apyroid CTOpoHE 3a IOMOINBIO B
IPOBENEHUH JIHATHOCTHYECKUX paboT u 3a 000i mHopManrel, HeoOX0AUMON I
spexTuBHOrO permenust Tnpobiembl, CTOpoHa, MONy4YHBIIAs 3ampoc, 00s3aHa
IPEeINpPUHATE BCE BO3MOXKHBIE JEHCTBUSA, COIVIACHO 3aIllpoCy WM OTBETUTH
apryMEHTHUPOBAaHHBIM OTKa30M, C YKa3aHUEM IIpUYMH, [0 KOTOPHIM JEeACTBHUS
BBITIOJTHEHBI OBITH HE MOTYT.

4, HOpHI{OK OHOBeIl[eHI/ISI/COFJIaCOBaHI/IH IIPUOCTaHOBKU OKa3aHUA YCJIyF JUISL
IMpOBEACHUA Hcnonaurtenem HII&HOBO-HpO(bI/IJ'IaKTI/I‘-IeCKI/IX h95(80) aBapHﬁHO-
BOCCTaHOBHUTECJIIbHBIX pa60T

4.1. HcmonHuTens NP IPOBEAEHHM IUIAHOBO-MPOMUIAKTAIECKUX padorT,
CBSI3AHHBIX C [TEPEPLIBOM B OKasaHus Y ciIyT, onoBelnaeT IToxydarens He MeHee 4eM 3a 3
(Tpu) paboumx IHSA 0 Hadala MpoBeACHUs paboT, cood1as Ipu 3TOM:

- IPUYUHY TPOBeIeHUs paboT;

- BpeMsI Havajia ¥ OKOHYaHUs paboT;

- ®.1.0. nuia, HarpaBUBIIETO COOOIICHHE.

4.2 B criydae ecnu 1Mo ucTeueHun | pabodero HS Mociie OTIPaBKU yBeIOMIICHUS
Ha IIPOBECHIE PEMOHTHBIX 17§ IPOQUITAKTUIECKUAX pabor,
HOATBEPXKIeHIE/MOTUBUPOBAHHEI OTKa3 OT [loiydarens He OTIpPABIEHO, CPOKH M
[POBEJIEHHE PEMOHTHBIX U MPOPHIAKTHIECKAX PA0OT CUUTAIOTCS COITIaCOBAHHBIMMU.

4.3. VcnonHuTenb IpH IEPEHOCE CPOKOB IMPOBENEHUS paboT WM UX OTMEHE
oroBerraeT o6 3ToM [lomydatens JONOTHUTENBHO.

4.4. Bce manoBo-npoduaakTHaeckue padboTsl Ha cetu VcronHuTens, cBs3aHHbIe
C TIEpepPBIBOM B OKa3aHUM Y CIYT, JOJDKHBI IIJIAHUPOBATHCS. HA BpeMs, KOIJa 3TO MOXKET
HAHECTH HaUMEHBIINH yIepO, U TOJKHBI OBITH corniacoBaHsl ¢ Ilomydarenem.

4.5. B ciay4ae apryMeHTHpOBaHHOTO Bo3pakeHus [lomydarens, oOBSBICHHOE
BpeMsI TPOBeIEHHsI padoT JOIDKHO ITOJIeXATh IepecMOoTpy.
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4.6. TIpu IIaHUPOBAHUH paboT MM BOSHUKHOBEHHH aBapuu McrnonHuTens 00s3aH
pacCMOTPETh albTEPHATUBHBI BapMaHT OKasaHWsi YCIyr Ha BpeMs IPOBEACHUS
IUIAHOBBIX PabOT MM HAa BPeMsl BOCCTAHOBIIEHHS] OCHOBHOTO BApUAHTa OKa3aHHs Y CIIyT.

5. TTopsimok MHPOPMUPOBaHHUs PyKOBOJICTBA

5.1. CropoHbl HMHGOPMHPYIOT COOCTBEHHOE PYKOBOACTBO O XOJ€ PpEIICHHS
poGIeMBI U, TPX HEOOXOIMMOCTH TOJTyY€HHs IIOMOIIY PYKOBOJICTBA, ICKAIUPYIOT eMy
npo6iemy. MHpopMIpOBaHKE H SCKANAIMs IIPOU3BOIUTCS C JOKYMEHTHPOBAHUEM (o e-
mail) umu ycTHO (1o TeedoHy) - IpH HEOOXOAUMOCTH HEMEICHHOTO BMEIIaTe bCTBA.

5.2. AIMUHHCTpAaTUBHAs OCKalal[us pa3pelIeHus aBapUHHBIX CUTyallul y
Wcnonuurens u y [lomydatens npuseseHa B Tabmune 2 u Tabnuue 3 cCOOTBETCTBEHHO.

5.3 Tlepexon yepe3 ypOBHHU dCKanaluy 0e3 yBEIOMICHUSA IPEABITYIIETO YPOBH
HE JIOITyCKaeTcs.



Matrpuna obpamenuii k Ucnoanuresio
Autsl ipeAcTaBHTe el MyHHUIMIANBHOTO GI0KETHOrO 06111e06pa30BaTENBHOTO
YyIpexaeHus cpenHss obmeoopasoBarensHas mkona Ne 20 um. B.B. Kynpususosa
Cyiykckoro cenbekoro nocenenus Bepxue6ypenrckoro MYHHIIUIIAJIBHOT'O paiioHa

XabapoBCKOTo Kpas

Kommepueckune Bonpochl
OymHu — ¢ 9:00 o 18:00

XKypasnepa Tarteana HukonaesHa

HauasneHuk otnena npojax i 06CiIyKUBaHUs CpenHero
1 MaJioro Ousneca

+ 7 (423) 2208-500; 106.: 58409

M06.: ++ 7 (924) 104-37-38

ZhuravlevaTN@dv.rt.ru

1-# ypoBeHb ckanauum |
Kucenes Hukonait Bragnmuposuy

3amecrutens aupexTopa $punuana — Jlupektop mo paGore ¢
KOPIIOPATUBHEIMU M FOCYIAPCTBEHHBIMH CErMEHTAMU

+7 (423) 220-85-00, 106. 58009

KiselevNV@dv.rt.ru

Bonpockl peajin3anuu npoexkTon
6ynnu — ¢ 9:00 no 18:00

Jlynunoc Jluaus AnekcaHnposHa

PYKOBOJII/ITeIIb HarpasJICHUA ,I[enapTameHTa npoaax
rocy1apCTBEHHBIM 3aKa3uuKaM

+7 (423) 220-85-00, 106. 50158

LupinosLA@dyv.rt.ru

1-# ypoBeHb ackanauuu |
Jlynunoc Jlunus AnekcanaposHa

PykoBonutens HanpasneHus JlenapramenTa npoaax
rOCyIapCTBEHHBIM 3aKa3unuKaM

+7 (423) 220-85-00, 106. 50158

LupinosLA@dv.rt.ru

CepBHCcHbBIE BONPOCHI
OynHu — ¢ 9:00 mo 18:00

Xaxanera Mapus JImuTtpuesna
I'naBHBIA cienManicT rpymms! Mpojak U 06CIyKHBaHUS
Ten.: 8-800-200-0033 ; no6. 58624

KhakhalevaMD@dv.rt.ru

1-if ypoBeHb 3ckanaimu |

JKypasnera Tarbsaua HukonaepHa

HauanbHuk otaena npogaxk 1 06CIyKUBAHUS CPEIHErO
U Majoro ousHeca

+7 (423) 2208-500; 1106.: 58409

DUHAHCOBBIE BONPOCHI (CYETA, NJIATENKH)
6ynHu — ¢ 9:00 no 18:00

Xaxanesa Mapus JIMUTpHeBHA
I'naBHblii cieunanucT rpymmel npoaak u o6CIyKUBaHHUS
Ten.: 8-800-200-0033 ; no6. 58624

KhakhalevaMD@dv.rt.ru

1-# ypoBeHB sckanauuu |
XKypapnesa Tatbsina HukonaesHa
Hauanenuk otziena npoaax u 06¢i1yKuBaHus CpeiHero
1 Majioro OusHeca

+7 (423) 2208-500; 106.: 58409




MO00.: ++ 7 (924) 104-37-38 MO00.: ++ 7 (924) 104-37-38

ZhuravlevaTN@dv.rt.ru ZhuravlevaTN@dv.rt.ru

Buumanve! B ciyuae 0TCyTCTBHS CepBHC-MEHEKeEPA,
Bel MoxeTe 00pamaThcst Ha TPYIIOBOM JIEKTPOHHBI A
aJipec oTaena 00CTy )KUBaHUS

ABapuiiHble BOIPOCKI KPYTIIOCYTOYHO, 7 JIHEH B HENEIIO

Ten.: +8 800 200 3000

esc.dvf@sibir.rt.ru;

service.dfv@sibir.rt.ru

B tex ciyvasx, korna Bel He yoBIeTBOPEHB! XO0M aBapHUHHO-BOCCTAHOBUTENLHBIX PadoT,

npocum Bac BOCIONB30BATECS HIDKECIIEAYIOIIEH MaTPHILIEH dCKaNaluu:

Martpuua sckajanuu

YpoBenb | HoxHoCTH ()% (0] KonTakTHBIE JaHHbIE
Cneumanucr otzena Ten.: +7(423) 2469-289
0 TEeXHUYECKOH MOIIepIKKH ST
KOPIIOPATUBHBIX KJIIUEHTOB
(CMEHHBIH) Mouta: Support MRF _DV@dv.rt.ru
Ten.: +7(423) 2208-500 m06.
(715)56894
HauanbHuk otaena [lypmucTpoBa
TEXHUYECKOH MOIEPIKKHU Enena Mouta: ShurmistrovaEB@dv.rt.ru
KOPIOPATUBHBIX KIIMEHTOB BopucosHa
[Ts-Yt ¢ 8:00 no 17:00, ITt: ¢ 8:00 mo
15:45
1 Ten.: +7(423) 2208-500 106.
(715)56901
Jemunenko
AccucTeHT-MeHeKep Bnanucnas Iloura: demidenkoVA@dv.rt.ru
AnexkcaHapoBuy
ITe-Yt ¢ 8:00 go 17:00, ITt: ¢ 8:00 oo
15:45
AehitrenmusasTicap Meanbko AntoH | Ten.: +7(423) 2208-500 n06.
CepreeBud (715)56747




IToura: ivankoAS@dv.rt.ru

ITa-Yr ¢ 8:00 xo 17:00, ITt: ¢ 8:00 no
15:45

+ 7 (423) 2208-500; m06.: 58409

Havanenuk otnena npogax u | XKypasiesa M00.: ++ 7 (924) 104-37-38
2 00ciTy>KMBaHHS CPEIHETO U TartbsiHa
Majioro 6usHeca HuxkonaepHa ZhuravievaTN@dv.rt.ru

ITH-IIT ¢ 9-00 no 18-00

Ten.: +7(423) 2208-500 n00.
(715)50547

HauanpHuK LIeHTpa B i
3 Ivl p IO maseE MouTta: OdinokovaYl@dv.rt.ru
TEXHUYECKOH MOAAEPIKKH W
HepebiR ITa-Yt c 8:45 no 18:45, IIt: ¢ 8:45 no

16:30

6. OtBercTBeHHOCTH CTOPOH

6.1. Hcmonuurens He HeceT OTBETCTBEHHOCTH I10 ABAPUHHLIM CHUTYaLUSAM,
BO3HHKIIUM [0 IPUYHHE 00CTOATENBCTB, IPUBEIINX, IIPAMO HJIH KOCBEHHO, HAIIPAUMED
HAaBOJHEHHUS,  TIOXKaphl, 3€MIETPSICEHHs, OJINUIEMUH, BOEHHBIE  IEPEBOPOTHI,
TEPPOPUCTHYECKUE aKThl, TPAKAAHCKUE BOJNHEHHS, TIPHKA3bl HIA HHBIE aKTHI
rOCyIapCTBEHHBIX OPraHOB, K HEBO3MO)XHOCTH BBIMONHEeHHSS CTOPOHAMM B3aUMHBIX
0053aTeNLCTB.

6.2 CTOpoHBI HeCyT OTBETCTBEHHOCTh IpPYr IEpes JAPYIoM II0 BCEM
00OCHOBAaHHBIM IPETEH3HUAM, KOTOPBIE CIIEYIOT U3 TOTO, YTO 0jHa U3 CTOPOH HapyIIMIa
IIOPSIOK B3aUMOJEUCTBHUS, yCTAHOBIEHHBIA HACTOSIIIUM PeriiamenTom.

7. Cpok neiictBus Periamenra

7.1.PernamMeHT BCTymaeT B CUIy ¢ MOMeHTa noxanucanust ero Croporamu. Cpok
neuctsuss  Permamenta  cBsAzaH  co  cpokoM  geiictBus  Jlorosopa  No
0173100007519000088 144316 ot «08» aBrycra 2019 r.

7.2. CrenctBreM paCTOpXKEHMs WM aHHYJIHPOBaHHS YKaszaHHoro Jlorosopa

SIBIISIETCS. OHOBPEMEHHOE OKOHYAHUE CPOKa JIeHCTBHS TaHHOro PermamMenra.
7.3.HacTosmuii PerinaMeHT UCTIONHEH B IBYX 3K3€MILISPaX.
7.4. BHeceHne N3MEHEHUH U TOTIOTHEHHI B HACTOAIINM periaMeHT IIPOU3BOAUTCS

YCTaHOBJICHHBIM IMOPSAKOM IO B3AUMHOMY COT'JIaCHIO CTOpOH.

Homnonuutensro: Henonuurens 06543aH BKIOYNTH B CHACOK JMIL [10J1b30BaTeNs, MCIOB3YIOIHX €ro

~ TI0/Ib30BATENbCKOE (OKOHEUHOE) 060PY/I0BAHHE, 3aBEPEHHbIH YIIOTHOMOYEHHBIM TIPEICTABUTEIEM
Ilonbzosarens, conepkaluii CBeICHHSA O JIULAX, UCTIONB3YOLIMX €T0 MOJNb30BaTeNbCKOe (OKOHEYHOE)
obopynosanue (hamMuIMs, MM, OTYECTBO (IIPU HAIMYMH), MECTO JKUTEJBCTBA, PEKBU3UTHI IOKYMEHTa,
YAOCTOBEPSIOLIETO JIMYHOCTE ), ¢ TpeboanueM k ITomyuarento ero oGHOBIIEHHS He peske OJHOrO pasa B
KBApTaJ, COTJIACHO TMOJIOKEH il HACTOSIIEH THIIOBOI bopmsr;
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