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PETJIAMEHT B3AUMOJIEVICTBU

[TAO «Poctenexom»  u MyHununaizpHoe 010/KeTHOE 00111e00pa3oBaTeIbHOE
yapexaeHne cpeaHss 001meoopa3oBareabHas IIKoJa
Ne 20 um. B.B. KynpusinoBa CylIyKCKOTO CEIbCKOTO
noceneHusi BepxHeOypenHCKOro MyHHUIUITAIEHOTO
parioHa XabapoBCKOro Kpas

Hcnonuurens [Tomyyarens
U TEXHUYECKOU MOAOCPIKKHU KaueCTBa YCIIYT II€peaavdnl JaHHBIX, OKa3bIBAEMBIX

o rocyapctBeHHoMy KoHTpakTy Ne 0173100007519000088 144316

r. Mocksa, 2019 r.



1. OOmue momxoxeuus

1.1 HacrosmuM  NOKYMEHTOM  YCTAQHABIMBAeTCS MOPAAOK  B3aUMOLCHCTBHS
TeXHH4YecKux ciayx0 Hcnommurens (manee McrmonHWTeNb) W TeXHHYECKHX CIyXKO
Iomyuatens (nanee Ilomydarens), IOPSIOK 3CKaNalMy IPU yCTPaHEHHH IPOGIEM C
yciyraMmu CBSI3U B paMKax I'ocynapcTBenHOTO KOHTpaKTa Ne
0173100007519000088 144316.

1.2 CocraB, TexHWYecKHe XapaKTEPUCTHKM M MapaMeTphl YCIyr OIpeNeleHH B
COOTBETCTBYIOLIEM ['OCynapcTBeHHOM KOHTpakTe M TEeXHHYECKOM 3aIaHKMH, KOTOpPOE
SIBJIICTCS MMPUJIOXKEHHEM K I 0Ccy1apCcTBEHHOMY KOHTPAKTY.

1.3 Croponsl 0OMeHMBaIOTCS Bcell HeoOXoauMol WH(popMamued I pealn3aluu
KOHCTPYKTUBHOTO B3aWMOJEHCTBUsA, B paMKax OOecledYeHUs TIapaHTHPOBAHHOIO
Ka4yecTBa yCIyT.

2. KOHTaKTBI TEXHUYECKUX CJ'Iy>K6 JUIS B3aUMOECTBUS

BsaumoneiictBue o BOIIpOCam obecrieueHus OecnepeboitHOTO
¢yrKuroHupoBanus [lomyuyaTens OCyIIeCTBIsETCS MEXIY TEXHMYECKHMH CIyKOaMu
[Tonyyarens wu VcmomHuTens, KOHTakThl KOTOPBIX yKazaHel B 1m.2.1 u 1m.2.2
COOTBETCTBEHHO.

1.1 Konraktsl [Tomygarens

OTBeTCTBEHHBIH Tenedon e-mail
Hupextop MynununanbHOTo
OI0KETHOTO
001eo6pazoBaTeILHOTO
YIpEeKACHUSA CpeIHsAsA | 8 (984) 260-62-90 224013@mail.ru

o61eo0pa3oBaTenbHas IIKOJIa

Ne 20 wum. B.B. Kympusuosa
CymyKCKOTO0 CelbCKOTo IMOCEIEH S
Hopomenko C.C.

2.2 Konraktel Mcnomaurens
OTBeTCTBEHHBI Tenedon e-mail

Crnemuamucr mo  pabore ¢
TEXHUYCCKUMU IIPpETCH3UAMHA 8 (800) 301-32-31 espd_ce@rt.ru
(cMeHHBIH) HarpaBieHUs 10 paboTe
C TEXHUYECKUMHU MPETEH3UIMHU

2.3 Bsanmoneiictere CTOpoH ocymecTBisieTcs peskxume «24x7» (24 4aca B CyTKH,
7 mHeit B Henemo, 365(6) nHel B rofy), ¢ HCHOJIB30BAHUEM MMEIONIUXCS CPEICTB CBSI3H:
TeNedOH, JIEKTPOHHAS [0YTa, COITTACHO KOHTAKTHONW MH(OPMAIMH, IPe0CTaBIeHHO
Croponamu Jpyr Apyry.

2.4 Tlomyuarens caet 3asBKU Ha HEUCIIPABHOCTH VICIIONHUTEITIO.

Ilocie mposesenus nepBUYHOH auarHoctuku Vcmonnurtens otkpbiBaer 1T u
coobmaet Homep [Toy4uarenro.



2.5 CTopoHBI CBOEBPEMEHHO IPEIOCTaBISIIOT APYyr ApPyry HH(MOpMauuoo o6
M3MEHEHUH KOHTAKTHBIX NAaHHBIX ONEPAaTUBHBIX CIYXO, a Takke KOHTAKTHBIE NaHHBIE
PYKOBOJZICTBA TEXHUYECKUX Hopa3aeneHuii CTOpOH.

3. ITopsimox B3aMOAEHCTBUSI CTOPOH

3.1 UcnionHUTENH 00513aH IPUHUMATE U perUcTpUpoBaTh oOpaienus [Tomyuarens,
CBsI3aHHBIE C BhISIBJICHUEM ITpoOieM Ha kKaHanax [lomydares.

3.2 Ob6pamenus ot Ilomydyarens perucTpupyrorcs B 0a3ze  JaHHBIX
ABTOMaTU3MPOBAHHOW CUCTEMBI yIIpaBlieHUs MpobdieMamMu. 3anuck, ChopMUpPOBaHHAs B
0a3e maHHBIX, MAeHTHGUIIPYeMas ee HoMepoM, HocuT HazBaHue Trouble Ticket (manee
TT).

3.3. Ilonyyarenp mnpu obpamieHur K FcmomHurteno mepenaeT cooOlIeHHe,
COJIEpIKalllee ClIeTyIOLIUEe CBEIECHHUS:

- Ha3Banune xoMmanuu

- Yaukanbseii naeaTadukatop [lomyyaTens ykazaHHBIA B aKTe€ IIPUEMKH

- l'eorpaduueckuii Anpec O0bexta Ilomyuarens;

- [TonpoGHOe omucanue MpoOIeMBI:

- IaTa ¥ BpeMsl BOSHUKHOBEHHUS ITPOOIIEMBI,

- KPUTHYHOCTE MPOOIeMbl (HeJJOCTYITHOCTh M yXyAIIEHUE KauecTBa);

- PesynmpTaThl NepBUYHOW TUArHOCTHKHU (ping, trace) ¢ ykasaHuem IP-anpeca
ob6opynoBanus [lons3oBaTens (Mpy KX HAIUYUK);

- ®UO u xoHTaKTHBIE HaHHBIe peacTaButels [lomyyarens Ha oObeKTe;

- TI0 BO3MOXXHOCTH - HAJIMYME JIEKTPOIUTAHUS:

- B noMeleHuu Ilomyyarens;

- Ha OKOHEYHOM o0opyaoBanuu Ilomydarens;

- II0 BO3MOXXHOCTH, WH(MOPMAIIUIO O BHEIIHEH WHIMKAIMK Ha 000OpyHOBaHUU
HUcnonuurens u llomyyarens.

- 10 BO3MOXXHOCTH, MH(OPMAITUIO O repe3arpyske o6opynoBanus Mcrnonuurens u
ITomyuaresns.

3.4 VMcnoiaHUTENh PEruCTPUPYET IpodsieMy M B TedeHHE 15 MUHYT ¢ MOMEHTa
obparenus [Tomyuarens coobmaet [lomyuaTtento HoMep 3apeructpupoBanHoro TT.

3.5 Tlepro HETOCTYITHOCTH YCIyTH WK yXy JLISHUS Ka4ecTBa yCIIyT HAYHHAETCs
¢ moMeHTa obparenus [lomyuarens k Mcnonaurento.

3.6 Ilocne peructparuu TT McnonHuTens NpoOBOIUT IIPOBEPKY 110 IIOCTYITUBILIEMY
obparmenuto. ITo pe3ynpTaraM MpoBeneHHOW mpoBepku McmomauTens MHGOPMUpYET
[TomyuaTens.

3.7 B ciaydae HeoOXOIMMOCTH BOCCTAaHOBIICHHUs KaOelbHOM HHGPACTPyKTypbl
HOPMAaTHBHBIE CPOKU peIlIeHUs] MHITUAeHTa 48 4acoB.

3.7.1. B cnydae HEOOXOIUMOCTH 3aMEHBI 000pyJOBaHUS:

3.7.1.1. Onsa oGopynoBaHUsI PACIONOKEHHOTO Ha IUIOIIAJAKAX MCIIOJIHUTEIS
HOpPMATUBHBIN CPOK pellleHUs HHIUAeHTa 48 4acoB.

3.7.1.2. Jlna oOopynoBaHHS PpACIOJOKEHHOIO Ha IUIOLIAAKax IIOJydYaTess
HOpPMATHUBHBIN CPOK pellleHUs] UHIUEeHTa 2 pabouyux AHs, IpU OpraHU3al[uy JOCTyIIa CO
ctopossl [lomydarens.
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3.7.1.3 JIns OOBEKTOB pACIOJOXKEHHBIX B TPYAHONOCTYIIHBIX HACEIEHHBIX
MyHKTax (TpyAHOJOCTYIIHBIM HACEJIEHHBIN IyHKT - 3TO HACEJIIEHHBIN IIyHKT, KOTOPBIA B
CHJTY TIOTOHBIX, IPUPOJHBIX, TEXHOTEHHBIX U HHBIX O0CTOATEIBCTB U (MJIM) OTCYTCTBHUS
3JIEMEHTOB UHMPACTPYKTYPHI CTAHOBUTCSI HEJOCTYIIHBIM WA TPYIHOLOCTHKUMBIM JIJISt
TPAHCIIOPTHBIX CPEJICTB) POK PEIleHNUs] UHIUIEHTa 7 pabounX JHEH.

3.8 B cityuae He 0O0Hapy>keHUs IpoOIeMBl B 30He OTBeTCTBeHHOCTH Mcnonuures,
HCcnofHUTEND 3alIpallldiBaeT JOTIOJTHUTENBHYIO THarHOCTUKY pobiemsl y Ilomyuarens.

3.9 Ucnonnurens mnepeBoaut 1T B 30HY oTBeTcTBeHHOCTH llomydarens
(ITpuocTaHaBIMBaET) B CIydasX:

B xone yctpanenus TT mpu HeoOXOAMMOCTH OOECIIEYeHUs HOCTyNa Ha OOBEKT
ITomyyarerns;

B xome yctpamenms TT mnpu Heobxomumoctu 3ampoca K Ilomydaremo o
JIOTIIOJIHUTENBEHOM — IpoBepKe  paboTOCTIOCOOHOCTH  CHUCTEM  JKH3HEOOeCIeueHMs
o6opyioBaHUsS (DIEKTPOITUTAHNE, KOHAMUIHMOHMpOBaHWE) Ha oObekTe Ilomydarens B
cllydyae OTCYTCTBHs Momo0HONW wuHpopmanuu npu caade 1T Hcemonnurenro wuin
[OSIBIEHUMA  JOTOJNHUTEIBHBIX OOOCHOBAaHHBIX TIOJO3PEHUN Ha OTy IPHYHMHY
HepabOTOCTIOCOOHOCTH YCIyTH B paMKax Jiokanusanuu TT;

B xome ycrpanmenuss TT mnpm HeoOxomumoctu 3ampoca k Ilomywarens Ha
IpOBeJZIeHHe JIOTIONHUTENIFHOW JUAarHOCTUKM Ha oOopynoBanuu Ilomywarens [uis
Joxanu3auy npuanHsl TT;

[To pesynbraram JoKaiM3amuu U ycrpaHeHus 1T, Korga COBMECTHBIMU
JNEeHCTBUSIMU BBISIBJIEH (paKT IIPUUUHEI IPOOJIeMB] B 30He OTBETCTBEHHOCTH Ilomyuaresis.

TT nmpoBoguTcs B 30HY OTBETCTBEHHOCTU [loiydarens TONBKO MPH YCIIOBHUH
IpEeJOCTABIEHUST ~ apTyMEHTHPOBAaHHBIX  JOKAa3aTelIbCTB  OTCYTCTBUS  IPOOJIEM
(IMarHOCTHKH) cO CTOpoHbI McnonnuTtens.

W3 neproja HeJOCTYMTHOCTH ycuyr B TT vy BpeMeHM pelieHus poOIeMbl Is
TT ¢ yxynmieHweM KadecTBa BbIUMTaeTcs BpeMs Haxoxiaenus 1T B 30He
orBeTcTBeHHOCTH [lomyyarens.

[To pesynpraraM Jokanu3anuu U ycrpaHeHus TT, korma COBMECTHBIMU
nevictBusiMi CTOpOH BBIABICH (DakT MPUYIMHBI NPOOIEMBI B 30HE OTBETCTBEHHOCTH
[TomyuaTelns, CYUTAIOTCS IIOJHOCTBIO B 30HE OTBETCTBEHHOCTH Ilomyuarens u He
y4acTBYIOT B JaJIbHEHILIEN CBEPKE IIPOCTOEB.

3.10 HeucnpaBHOCTh CYHTaeTCsl YCTpaHEHHOM, Korga Yciyra rorosa X
dKCIUTyaTallui U e€  DKCIUIyaTalMOHHbIE  XapaKTepUCTUKH  COOTBETCTBYIOT
rapaHTUpPOBaHHBIM crionHuTEIEM TapamMeTpam.

3.11 BpeMeHeM BOCCTAaHOBJIEHMSI I1apaMETPOB YCIYyI'WM CYUTAETCS BpeMs
(aKTHIEeCKOr0o BOCCTAHOBIIEHHUS HKCILTYaTallAOHHBIX XapaKTePUCTUK YCIIyTH.

3.12 VYcTpaHuUB HEUCIPAaBHOCTh, VcmoaHUTENb HaIpaBiseT [HCbMEHHOE
yBeJIOMJIeHHEe 00 YCTpaHeHUH HEUCIIPAaBHOCTHU HA BJIEKTPOHHBINA apec OTBETCTBEHHOTO
mna [Tomydarens, (maunuatopa TT) ¢ ykazanuewm:

- Homepa TT;

- IPUYMHBI HEUCTIPABHOCTH U MIPEANPUHATHIX JEeHCTBUM;

- 30HBI OTBETCTBEHHOCTU;



- BpEMEHHU BOCCTAHOBJICHUSI.

Hannas uadopmarus MoxxeT ObITh HanpasieHa [logyudarenio Kkak OT COTpyIHHKA
HcnomHuTens, Tak ¥ B aBTOMaTHYECKOM PeXUMe MpHU 3aBeplieHuu padotel Hag TT ot
CUCTeMBl perucTparuu oOpameHuid VICnomHUTeNns MO KOHTAaKTHBIM JAaHHBIM
ITomyyaTento, yka3aHHBIM B I1.2.

3.13 B teuenue 24 4acoB ¢ MOMEHTa IOJYYEHHUs YBEIOMJICHHsI 00 yCTpaHEeHUHU
HEUCTPAaBHOCTU OTBETCTBEHHBIN cOTpyIHUK [Tommydaress, yka3aHHBIN B I1.2 HACTOSILETO
PernmamenTa, mnpenocTaBisieT TOATBEPXKACHHE YCTpPaHEHUS HEHUCIIPABHOCTH IIyTEM
OTIPaBKK COOOINEHHUS Ha SJIEKTPOHHBIN aapec VcronHuTens, yka3aHHbIH B IIyHKTE I1.2,
wii uHGopMupyeT McromHUTeNsS O NMPUYMHAX OTKa3a B IOATBEPKIECHUH yCTPAHEHUS
HEUCIpaBHOCTH. B ciydae He mpenoctaBieHus IlomydareneM MOATBEPIKICHUS HIIA
OTKa3a B TIOJTBEPKJIEHUHU YCTPAaHEHUs HEUCIIPABHOCTU B TeueHue 24 4acoB ¢ MOMEHTA
uapopmupoBanuss  [lomyuatens  McmonHureneM,  HEUCHPAaBHOCTL  CUMTAETCS
YCTpaHEHHOH N0 YMOJIYaHMUIO.

3.14. Kaxngas u3 CTOpoH UMeeT MpaBo B 10001 MOMEHT OOPaTUTHCS K APYrou
CTopoHe 3a MOMOIIBIO B IPOBEICHHM [JHAarHOCTHYECKUX paboT U 3a moboi
uH(OpMaIei, HeoOXoauMO# TSt 3¢ (HEKTUBHOIO PELISHHUs ITPOOIIEMBI.

3.15. Tlpu oOpamenuu oxHoit u3 CrtopoH k apyroi CTopoHe 3a IOMOIIBIO B
[POBENEHUH IMAarHOCTUYECKHX paboT M 3a oboi mHbopMaleld, HeoOXOIUMOHN I
sddexTuBHOrO perienus npodieMsr, CTopoHa, IONy4HBIIAasg 3amnpoc, o0g3aHa
IOPEINpPUHATE BCE BO3MOXKHBIE [JEHCTBHS, COIVIACHO 3allpoCy MM  OTBETUTH
apryMEHTHUPOBAaHHBIM OTKa30M, C YyKa3aHWEM IIpUYUH, II0 KOTOPBIM JEHCTBUS
BBITIOJTHEHBI OBITH HE MOTYT.

4. TTopsiTOK OTIOBEILEHNS/COrIacOBaHUS IPUOCTAHOBKY OKa3aHus Y CIIyT JJis
npoBeneHus VcroHuTeIeM TIaHOBO-ITPO(MUITAKTUYECKUX JTHO0 aBapHHHO-
BOCCTaHOBHUTENBHBIX paboT

4.1. HcmonHuTens NpHA IPOBEACHHM I[UIAHOBO-MPOMUIAKTAYECKUX padorT,
CBSI3aHHBIX C [TEPEPLIBOM B OKazaHus Y CIIyT, onoBemmaeT [Tomydarens He MeHee 4eM 3a 3
(Tpu) paboumx THS 10 Hadaa MpoBeIeHUs paboT, CoOOIIas IpH STOM:

- IPUUXHY POBEAECHUS padoT;

- BpeMs Hauaja U OKOHYaHUs paboT;

- ®.1.0. nuia, HarpaBUBIIETO COOOIICHHUE.

4.2 B cinyyae ecnu 1o ucTedyeHUH 1 pabodero AHs IMOCIE OTIPABKHU YBEIOMIIEHUS
Ha IPOBEJICHHE PEMOHTHBIX 15§ IPOPHITAKTUIECKIX pabor,
TIOJITBEPKIeHNE/MOTUBUPOBAHHBIM OTKa3 oT [losydarens He OTIpaBIEHO, CPOKM U
IPOBEAeHNE PEMOHTHBIX U MPOPUIAKTHUECKUX pabOT CUUTAIOTCS COINIACOBAaHHBIMU.

4.3. VcrionHuTENh MPHU TEepeHOCe CPOKOB MPOBEACHHUS pabOT WM HUX OTMEHE
omoBeraeT 06 3ToM [lomydaTens TOIOITHUTENBHO.

4.4. Bce muranoBo-nipodriakTuaeckre padboTsl Ha ceTu McronHuTess, CBs3aHHbIe
C TIepepBIBOM B OKa3aHUU Y CIIyT, JOJDKHBI IIJIJAHUPOBATHCS HA BPEMS, KOIIa 9TO MOXET
HaHEeCTH HaMMEHBINNH yIepO, U JOJDKHEI OBITH coriacoBaHsl ¢ [lomydarenem.

4.5. B ciy4ae apryMeHTHpOBaHHOTO Bo3paxeHws [lomyuarens, oOBsSBIEHHOE
BpeMs MPOBeIeHUs pabOT TOJKHO MOAJIeKATh IEPECMOTPY.
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4.6. TTpy IIaHMPOBAHUM PabOT MK BOSHUKHOBEHUH aBapuy VICIIONHUTENb 0053aH
pacCcMOTpPETh ANbTEPHATHBHBIA BapHaHT OKasaHWs YCIyr Ha BpeMs IPOBEACHIU
IJIAHOBBIX paboT MM HA BPeMsl BOCCTAHOBJICHHS OCHOBHOTO BApUaHTa OKa3aHUs Y CIyT.

5. TTopsimox MHGOPMUPOBaHUS PyKOBOJICTBA

5.1. CtopoHBI HMH(POPMHPYIOT COOCTBEHHOE PYKOBOJACTBO O XOJ€ PpEIICHHS
pOGIEMBI U, ITPY HEOOXOAMMOCTH IOJyYeHH s TOMOIIN PYKOBOJCTBA, SCKAINPYIOT eMy
npobiemy. MHpopMHpOBaHUe U ICKANALMS TPOU3BOAUTCS C IOKYMEHTHPOBAHUCM (o e-
mail) umu ycTHO (110 TenedoHy) - TP HEOOXOUMOCTH HEMEUICHHOTO BMEIATe/IBCTBA.

5.2. AIMHUHMCTpaTHBHAs OSCKalalWs paspelleHus aBapUHHBIX CUTyalHl Yy
Hcnomuurens u y [lomydarens npuBe/ieHa B Ta6aune 2 u Tabauie 3 COOTBETCTBEHHO.

5.3 Tlepexon Yepe3 YpOBHHU dCKanaluy 0e3 yBEIOMIICHUS TPEABITYIIETO YPOBHA
HE JIOIyCKaeTcs.



Matpuna obpamenuii k Ucnoanuresio
st mpecTaBuTes el MyHHIUIANbHOTO OI0IKETHOrO 0611e06pa30BaTeNbHOr0
yIpexXaeHus cpennss obmeoopasoBarensHas mkona Ne 20 um. B.B. Kynpusuosa
Cyiykckoro cesbckoro mocenenus Bepxue6ypenHckoro MYHHIIHIIAJIBbHOTO paiioHa

XabapoBCKOro Kpas

Kommepueckue Bonpochl
OymHu — ¢ 9:00 o 18:00

XKypasnesa Tatesna HukonaepHa

HavanbHuk otaena nponax u 06CITyKUBAHUS CPETHEro
1 Majioro dusneca

+ 7 (423) 2208-500; m06.: 58409

M06.: ++ 7 (924) 104-37-38

ZhuravlevaTN@dv.rt.ru

1-# ypoBeHb 3ckanaumu |
Kucenes Huxonait Brnagumuposuu

3amectuTens aupekTopa dunuana — Jupektop mo pabore ¢
KOPNOPATUBHEIMU U FOCYIapCTBEHHBIMH CErMEHTAMU

+7 (423) 220-85-00, 106. 58009

KiselevNV@dv.rt.ru

Bomnpocel peaniuzanuu npoekTon
Oynuu — ¢ 9:00 g0 18:00

Jlynunoc Jlunus AnekcaunposHa

PYKOBOZ[I/ITGJIL HanpasJICHUA I[enapTameHTa nponax
rocyiapCTBEHHbBIM 3aKa3zuyukKam

+7 (423) 220-85-00, m06. 50158

LupinosLA@dyv.rt.ru

1-#1 ypoBeHb dckananmu |
JlynuHoc JIunus AnekcaHapoBHa

PykoBonuTtens Hanpasnenus JlenapramenTa npoaax
rOCYapCTBEHHBIM 3aKa3urKaM

+7 (423) 220-85-00, m06. 50158

LupinosLA@dv.rt.ru

CepBucHble BONPOCHI

OynHu — ¢ 9:00 1o 18:00

Xaxanesa Mapust [IMutpuesHa

I'naBHBIA cieuManicT rpymns! Mpoaask u 06CIyKHBaHNS
Ten.: 8-800-200-0033 ; no6. 58624

KhakhalevaMD@dv.rt.ru

1-11 ypoBeHb 3cKanaimu |

Kypasnepa Tarbsana Hukonaepna

HauasbHuk otnena nponax u 06CyKMBaHHS CPEIHEr0
U Majoro 6usneca

+7 (423) 2208-500; 106.: 58409

DuHAHCOBLIE BONPOCHI (cyera, IJIATEHH)

6ynHu — ¢ 9:00 mo 18:00

Xaxanera Mapus ]MuTpuesHa

I naBHBIH crieunanycT rpynmel Ipoaak U 06CTyKUBAHUA
Ten.: 8-800-200-0033 ; no6. 58624

KhakhalevaMD@dv.rt.ru

1-if ypoBeHE 3ckanauuu |
Kypasnepa Tatesina HukonaeBHa
Hauanbnuk otziena nponax u 06¢i1yKuBaHus CpeiHero
1 Majioro Ou3Heca

+ 7 (423) 2208-500; 106.: 58409




MO00.: ++ 7 (924) 104-37-38

ZhuravlevaTN@dv.rt.ru

Buumanue! B cydae oTCyTCTBHS CEpBHC-MEHEKEPa
Bel MoxeTe 00palaThCst Ha TPYIIOBOM SIEKTPOHHBI I

aJipec oTaeia OGCJ’Iy)KI/IBaHI/IH

MO00.: ++ 7 (924) 104-37-38

ZhuravlevaTN@dv.rt.ru
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ABapuiiHbIe BONPOCHI KPYTIOCYTOYHO, 7 IHEH B HENEIO

Ten.: +8 800 200 3000

esc.dvf@sibir.rt.ru;

service.dfv(@sibir.rt.ru

B Tex ciyqasx, korna Bel He y0BIeTBOPEHb! XOI0M aBapUHHO-BOCCTAHOBUTENLHBIX paGoT,

MpocuM Bac BOCTIONB30BaThCs HIDKECIIEYIOMIEN MaTPUIIEH SCKATALIUH:

Martpuua rcKkajanuu

ypOBeHb Jo/uKkHOCTD OO KoHTaKTHBIE JaHHbIE
Cneuuanucr otnena Ten.: +7(423) 2469-289
TEXHUYECKOH MOIACPIKKH
0 cMeHa
KOPIOPATUBHBIX KIIUEHTOB
(CMEHHBIH) Mouta: Support MRF _DV@dyv.rt.ru
Tem.: +7(423) 2208-500 m06.
(715)56894
HavanbHuk otnena [lypmuctpoBa
TEXHUYECKOM MOAEPIKKHU Enena Moyta: ShurmistrovaEB@dv.rt.ru
KOPIOPATUBHBIX KITHEHTOB BopucosHa
[TH-YT ¢ 8:00 no 17:00, IIt: ¢ 8:00 no
15:45
1 Ten.: +7(423) 2208-500 106.
(715)56901
Hemuaenko
AccucTeHT-MeHeKep Brnamucnas [Toura: demidenkoVA@dv.rt.ru
AnekcaHapoBUY
ITa-Yt ¢ 8:00 no 17:00, ITr: ¢ 8:00 no
15:45
P MBanbko Anton | Ten.: +7(423) 2208-500 n06.
dini} Cepreesiu (715)56747




IToura: ivankoAS@dv.rt.ru

ITe-Yt ¢ 8:00 go 17:00, ITr: ¢ 8:00 no
15:45

+7 (423) 2208-500; 106.: 58409

Hauanenuk otaena nponax u | XKypasiesa MO06.: ++ 7 (924) 104-37-38
2 00CITy)KUBaHUsI CPETHETO U TatpsHa
masioro 6usHeca HuxonaeBHa ZhuravievaTN@dv.rt.ru

ITH-IIT ¢ 9-00 no 18-00
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TEXHUYECKOH MOAIEPIKKH "
e ITu-Yrt c 8:45 no 18:45, IT: ¢ 8:45 o

16:30

6. OtBeTcTBeHHOCTH CTOPOH

6.1. WcmomuuTens He HeEceT OTBETCTBEHHOCTH II0 ABAPUHHLIM CHUTYAIIUSAM,
BO3HHKIIUM I10 IPUYHHE 00CTOATENBCTB, IPUBEIIINX, IIPSMO HJIH KOCBEHHO, HAIIPAMED
HABOJHEHHMs, [OXaphl, 3€MJIETPSACEHHUS, OIUAEMHU, BOCHHBIE  IEPEBOPOTEL,
TEPPOPUCTHYECKHE aKThl, TIpakJaHCKHWE BOJHEHHUS, IPHKa3bl WMIM HHBIE AaKTBI
rOCyIapCTBEHHBIX OPraHOB, K HEBO3MOXXHOCTH BBINOTHEHHMsT CTOpOHAMH B3aMMHBIX
00s13aTEeTHCTB.

6.2 CTOpOHEI HECyT OTBETCTBEHHOCTh IpPYr IIEpea JAPYIoM II0 BCEM
000CHOBaHHBIM IPETEH3MSIM, KOTOPBIE CIEAYIOT U3 TOTO, YT 0Ha u3 CTOPOH HapyIIKIa
IIOPSIIOK B3aUMOIEMCTBHUS, YCTAaHOBICHHBIH HACTOSIIUM PeriameHToM.

7. Cpok netictBus PernamenTa

7.1.PernamMeHT BCTymaeT B CUIly ¢ MOMeHTa noxanucanus ero Croponamu. Cpok
nerctBus  Permamenta  cBsA3aH  co  cpokoM  geiictBust  JloroBopa  Ne
0173100007519000088_144316 ot «08» aBrycra 2019 r.

7.2. CrencTBreM pacTOpKeHHMs WM aHHYJIHpOBaHHs YKaszaHHoro Jlorosopa

SIBJISICTCSL OTHOBPEMEHHOE OKOHUYAHUE CpOKa AeUCTBUS JaHHOTO PermaMmenTa.
7.3 .Hacrosumii PernaMeHT HCTIONHEH B IBYX 3K3eMILISpax.
7.4. BHecenne n3MeHEHUH U TOTIOIHEHUH B HACTOSIIMH periiaMeHT IIPOU3BOAUTCS

YCTaHOBJIEHHBIM ITOPSAKOM IO B3aUMHOMY COI'JIaCHIO CTOpOH.

Hononuutensno: Menonuurens 06543aH BKIIOYNATH B CHUCOK JMIL [10J1b30BaTeENs, MCMIOB3YIOIUX €ro

~ TI0J1b30BATENIbCKOE (OKOHEUHOE) 060PYIOBAHKE, 3aBEPEHHbIH YTIOJTHOMOYEHHBIM TIPE/ICTABUTEIIEM
Ilonb3oBatens, copeprkaliuii CBEICHUS O JIULAX, HCIIOJB3YIOLIMX €ro T0Jb30BaTEIbCKOE (OKOHEYHOE)
obopynosanue (hamMunus, UM, OTIECTBO (TIPH HATHYHH), MECTO )KHTEJIbCTBA, PEKBU3UTHI IOKYMEHTa,
YZLOCTOBEPSIOLLIETo JIMYHOCTE ), ¢ TpeboBanueM k ITomyuareno ero 0GHOBICHHUS HE peske OIHOTO pasa B
KBapTaJl, COrJIaCHO MOJIOKEHUH HACTOSIEH THITOBOH (HOPMEI;



